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Stakeholders Toolkit

Introduction

This toolkit is designed to help you 
share information on the Best Start 
Grant Pregnancy and Baby Payment. 
We would be grateful for your help 
to reach even more people who are 
entitled to receive this benefit to 
make them aware of the payments 
and how to apply. If you have any 
questions about the Pregnancy 
and Baby Payment, this toolkit or 
want to find out other ways you can 
get involved - please contact the 
Communications team at  
Social Security Scotland by  
emailing communications@ 
socialsecurity.gov.scot.

This first version of our toolkit is 
to help raise awareness ahead 
of applications opening. We will 
issue an updated version with 
‘applications now open’ messages 
on Tuesday 27 November.
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Background

Social Security Scotland
Social Security Scotland is the new 
service that has been created by the 
Scottish Government to deliver a number 
of benefits. These benefits will transfer 
from the UK Government to the Scottish 
Government in stages over the next four 
years.

At the end of the transfer process we will 
be delivering benefits to provide additional 
support for  people on low incomes, 
disabled people, carers, young people 
entering the workplace and to help people 
heat their homes.

Social Security Scotland’s head office is 
in Dundee with another major base in 
Glasgow. Once fully operational, will also 
provide a local presence across Scotland.

We want our clients to be able to access our 
services as close to their homes as possible 
and in a way that suits them.

Social Security Scotland will put dignity, 
fairness and respect at the heart of 
everything we do.

Pregnancy and Baby Payment
The Pregnancy and Baby Payment is part 
of Best Start Grant, a package of three 
payments that will give extra money to low 
income families during the early years of a 
child’s life. The two other payments will be 
available by Summer 2019.

What happening and when?

10 December - Pregnancy and Baby 
Payment is open for applications via our 
freephone helpline on 0800 182 2222, by 
post or online at mygov.scot/pregnancy-
and-baby-payment.

w/c 10 December - Radio campaign,  
week-long Scotland-wide 60 sec features 
and 30 sec live-reads by presenters.

w/c 10 December - Press advertising 
platform pieces, 200-300 words of copy 
replicated exactly across all local press 
titles.

w/c 10 December - Facebook advertising.

Before Christmas - First Pregnancy and 
Baby Payments are made to people who 
have provided a complete application 
and where we do not require further 
information or evidence.
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Spread the Word about Best Start grant Pregnancy and Baby Payment
Intranet Article

You can add this news story onto your organisation’s intranet about Pregnancy and Baby 
Payment to inform your staff. You can also include a link to Best Start Grant advice for 
people who work with new and young families.

Helping children get a fairer start 

The Best Start Grant is a package of three payments, delivered by Social Security 
Scotland, that will give extra money to lower-income families during the early years 
of a child’s life. The three payments include the Pregnancy and Baby Payment, which 
will be open for applications on 10 December 2018. 

The Pregnancy and Baby Payment will help with expenses in pregnancy or the 
expenses of having a baby. This replaces the DWP’s Sure Start Maternity Grant and 
will put more money into the pockets of families on low incomes – paying £600 on 
the birth of a first child and £300 for each sibling born thereafter. 

Two additional payments of £250 will help with the costs of early learning and school 
preparation costs and will be open for applications by summer 2019. 

To be eligible for the Pregnancy and Baby Payment, the family must live in Scotland 
and be in receipt of a qualifying benefit from the list below: 

• Income Support 
• Income-based Jobseekers Allowance 
• Income-related Employment and Support Allowance 
• Pension Credit 
• Universal Credit  
• Housing Benefit 
• Child Tax Credit  
• Working Tax Credit

Parents are eligible from the 24th week of pregnancy and applications can be made 
up until the child is 6 months old.

If the expectant mother is under 18 or 18/19 and still dependant on their parents 
and in full time education or training – they do not need to be in receipt of a 
qualifying benefit.

The Pregnancy and Baby Payment will be disregarded for UK benefit and tax credit 
assessments.

For information on Best Start Grant and the Pregnancy and Baby Payment you can 
advise families to visit mygov.scot/pregnancy-and-baby-payment or call us on 0800 
182 2222.

If you are a welfare advisor and you want to get in touch, please contact the Social 
Security Scotland by email at localdelivery@socialsecurity.gov.scot

mailto:localdelivery@socialsecurity.gov.scot
mygov.scot/pregnancy-and-baby-payment
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Website/Newsletter article

You can add this news story on your organisation’s website or newsletter to inform your 
customers and stakeholders about Pregnancy and Baby Payment.

 

Pregnant or recently had a child? You could be due £600

The Scottish Government, has increased the payments available to lower income 
families for each child they have. The Best Start Grant Pregnancy and Baby Payment 
will help children across Scotland have a fairer start by providing cash sums to 
families at crucial times in a young child’s life.

Best Start Grant Pregnancy and Baby Payment, which will be delivered by Social 
Security Scotland, is a one-off payment of £600 for your first child then £300 for 
each younger sibling. You do not need to pay this back. Itis there to help you with 
pregnancy or baby related expenses, including clothes and nursery items. 

The new Pregnancy and Baby Payment will launch on 10 December 2018 and you 
can apply from the 24th week of your pregnancy, up until the child is six months old. 
Either parent or carer can apply. 

The Pregnancy and Baby Payment is part of Best Start Grant - a package of three 
payments that will give extra money to lower-income families during the key early 
years of a child’s life. Following the Pregnancy and Baby Payment two additional 
payments of £250 will help with early learning costs and school preparation costs 
and will be open for applications by summer 2019 – to those who are eligible. 

To be eligible for the Pregnancy and Baby Payment, you must live in Scotland and be 
in receipt of a qualifying benefit from the list below: 

• Income Support 
• Income-based Jobseekers Allowance 
• Income-related Employment and Support Allowance 
• Pension Credit 
• Universal Credit  
• Housing Benefit 
• Child Tax Credit  
• Working Tax Credit

If you are under 18 or 18/19 and still dependant on your parents and in full time 
education or training – you do not need to be in receipt of a qualifying benefit.

The Pregnancy and Baby Payment will not affect your other benefits or tax credits.

You can apply online, by phone or post. Visit mygov.scot/pregnancy-and-baby-
payment or call 0800 182 2222 to find out more. 
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Suggested social media posts

1.

Pregnant or recently had a child? You 
could be due £600. Contact Social 
Security Scotland now on 0800 182 2222 
or Visit mygov.scot/pregnancy-and-baby-
payment to find out more #BestStartGrant 
#SocialSecurityScotland

2. 

Having a baby is a wonderful time but 
it can  be expensive - there’s support 
available, including the new Pregnancy 
and Baby Payment. Visit mygov.
scot/pregnancy-and-baby-payment 
to find out more. #BestStartGrant 
#SocialSecurityScotland

3.

Helping children getting a fairer start. 
Pregnancy and Baby Payment is a payment 
from the Scottish Government to help with 
expenses in pregnancy or having a baby. 
#BestStartGrant #SocialSecurityScotland

4.

Are you 24 weeks pregnant or is your 
baby less than 6 months old? Call Social 
Security Scotland on 0800 182 2222 to find 
out if you are eligible for the Pregnancy 
and Baby Payment. #BestStartGrant 
#SocialSecurityScotland

Images

Downloadable images you can use to go 
along with your social media posts.

Image 1 Download

Image 2 Download

Image 3 Download

Help share our message - Social Media 
Let your customers know about Social Security Scotland and Best Start Grant Pregnancy 
and Baby Payment by letting your followers know about it. 

Here are some social media posts to promote Pregnancy and Baby Payment and some 
images to accompany them:

https://drive.google.com/file/d/11RYFqrf0sAnQnepC-Do6EW81uFiF4j97/view?usp=sharing
https://drive.google.com/file/d/1f-FwKv8nDuIDjkr8fwSKENQaGATftll4/view?usp=sharing
https://drive.google.com/file/d/1rqW_E-0GrQSYsBmf2YD1mZcFNI5AaBxD/view?usp=sharing
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If your organisation has social media 
please interact with us, let us know what 
you are doing. We would appreciate if 
you could like our page and share, like 
or comment on our posts and we’ll keep 
an eye out for opportunities to return 
the favour. If you posting anything about 
the Best Start Grant Pregnancy and Baby 
Payment on social media remember to tag 
us.

You can find us on twitter: 
www.twitter.com/SocSecScot 
       @SocSecScot

You can find us on Facebook: 
www.facebook.com/SocSecScot
     Social Security Scotland

Hashtags to use:
#BestStartGrant 
#SocialSecurityScotland

http://www.twitter.com/SocSecScot
http://www.facebook.com/SocSecScot
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If you would like a copy of this poster please email communications@socialsecurity.
gov.scot. Let us know how many you would like and who to send them to. You can also 
download copies by clicking the link.

Resources

To help you support the launch of Pregnancy and Baby Payment we have some 
resources you can order for free.

Poster
A3 poster for displaying on your noticeboards or communal areas.

https://drive.google.com/file/d/11MAFWvFpFwOezzCF20Mhh17ZVCY86u7J/view?usp=sharing
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Stakeholder Flyer

A guide to Best Start Grant, this flyer is for stakeholders and not intended for clients.

If you would like a copy of the above flyer please email communications@socialsecurity.
gov.scot. Let us know how many you would like and who to send them to. 

https://drive.google.com/file/d/1k_yqIB3apAu8iYH0Xr_lmVMU9Ft48Sy0/view?usp=sharing
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Best Start Grant Roadshows

We held a series of Roadshows across Scotland in October and November to raise 
awareness of Best Start Grant for interested Stakeholders. If you were unable to attend, 
below are two films of the event and the PowerPoint that was shown. We recommend 
the videos are viewed along with the PowerPoint. Click the link to download or view.

Introduction to Social Security Scotland

Best Start Grant

https://youtu.be/PhvKoF4I2l4
https://youtu.be/xiIcJc37L2E
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Best Start Grant Roadshow PowerPoint

Best Start Grant frequently asked questions.

A supporting question and answer document created from questions captured 
during the Best Start Grant roadshows.

https://drive.google.com/file/d/12U-dezZzAHFzaryvAodmZJdOqY3iDwoY/view?usp=sharing
https://drive.google.com/file/d/1z5baHCcOWletLQdZAnHMV5S26PYxSmZe/view?usp=sharing
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Social Security Scotland
Dundee House
50 North Lindsay Street, 
Dundee 
DD1 9FW

If you have any questions regarding the Pregnancy and  
Baby Payment and how to use this toolkit please contact 
communications@socialsecurity.gov.scot

socialsecurity.gov.scot

Follow us:

@SocSecScot        Social Security Scotland

mailto:communications@socialsecurity.gov.scot
www.socialsecurity.gov.scot



